


At the start of each new day at New Horizons,
the building quickly starts to fill with activity
and vitality in anticipation of another day.
As the vans head out to all parts of the City
collecting donated food, the food pantry begins
preparation for distribution to families that rely
on this vital supplement to their groceries.

In the kitchen, food prep is underway and the
ovens are warming up. The ring of the kitchen
door bell is constant as generous donors from
all walks of life, many strangers, drop off bags
and boxes of food.

Building maintenance is in full swing with
the second cleaning of the day of the kitchen
floors. A pile of bed linens rivaling any hotel
are being washed and folded in the laundry
downstairs in preparation for a new night of
guests. Our old building will get its daily
facelift wherever needed and fresh paint is a
common fragrance throughout the building.

However, the smell of cleaners and paint
subside as the aroma of the evening meal
permeates the building, adding warmth and
anticipation of the approaching dinner hour.
The dining tables have been washed down and
adorned with fresh cut flowers.

By mid-afternoon, clients have arrived at the
food pantry to gather much needed supplies
to help sustain their families in these difficult
times. Many socio-economic groups and
nationalities are represented and various
languages are spoken. Despite their various
backgrounds, they’re united in their common
need is to provide for their families.

At 3:30 PM, the serving of the “senior”
meal begins and our clients are almost as
appreciative of the warm greeting they receive
as they are of their meal. As the senior’s meal
winds down, prep begins for the regular dinner
as tables are cleaned and prepared for service
of up to 200 people.

Following the meals, the night staff arrives and
begins the process of registering people who
will be spending the night. Night will fall and
our guests will have a warm, safe and clean
place to sleep. New Horizons will begin again
the next day in its mission to serve those most
in need in our community.

Our devoted staff recognizes the immeasurable
contributions of the many volunteers. On behalf
of the entire staff of New Horizons, I wish to
express our deepest gratitude to all the volunteers
who generously give their time and effort for
the benefit of New Horizons and its clients.
Sincerely,
Michael E Tessier, Interim Executive Director

This page is dedicated to our partnering friends
and volunteers who continue to serve at New Horizons.
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Left to Right: Dave Moran, Serenity Place Courage to Change Award Winner;
Diane Denoncourt, Serenity Place Board of Directors; David Mara, Chief of
Police, Manchester

Thanks to Dalrymple Foundation for their kindness
to provide an educational grant giving our clients
and staff these opportunities.

On January 15, Angie’s residents enjoyed a night out at the 15th
Annual Courage to Change Dinner held at the Executive Court
Conference Center in Manchester put on by Serenity Place.

Train the Trainer — Doreen Brown, Angie’s Program Manager
recently completed a CPI Crisis Prevention Intervention
training to become an instructor. Once learned, shelter staff
safety is improved to verbally de-escalate and avoid more
serious situations.

Clients have worked toward and received their GED.
It is a true testament to the importance of case management.
Doreen, Pam and Rob do a tremendous job!

Never Too Many Cooks in the Kitchen

It takes over 25,000 volunteer hours to operate the soup kitchen, food
pantry, programs and shelters. Many generous people, businesses, clubs,
organizations, and families donate their time to make up our dinner serving
teams. We want to specially thank these dedicated soup kitchen volunteers
who faithfully come in and serve dinners 365 days a year.

St. Francis Manchester Rotary Club

St. Augustine Schleuniger Inc.

Henniker Congregational Church LAOH Senior
Goffstown Congregational Church Citizen’s Bank (2)
Dean Family St. Joseph

The Paquettes’ Boston College Club

Dean Family Members 1st Credit Union
Manchester Christian Church Knights of Columbus

Berstein, Shul, Sayer and Nelson CLD Engineering

St. Catherine’s Tres Dias
Fairpoint Granite State Church of Christ
St. Anthony’s Tom Gee

Bedford Presbyterian Church
St. Pius X Church
Grace Church

Bellwether Credit Union
New Horizons Alumni

Brookside Congregational Church
The Guages

First Assembly of God

India Association(2)
twice per month

Temple Adath Yeshurun
Holiday Meals

One Beacon Insurance
Steve St. Pierre

Bank of America

Velcro USA (2)
twice per month

Centrix Bank

Nan Comai, Development Director

Local Challenge to Volunteer
National Volunteer Week is April 18 — 24, 2010.
Call, click or visit www.NewHorizonsforNH.org

During a down economy non-profits experience increase
volunteerism from local business people, families, and individuals
just looking to help out in one way or another. At New Horizons,
we are always in need of experienced, skilled people to assist our

maintenance staff with various tasks associated with the facilities

at 199 Manchester Street and Angie’s at 434 Union Street which
continually need attention.

Ron Charland, a local painting contractor recently came in to help out. He painted the
bathrooms located off the main dining room. “I would like to challenge other professionals
to come to New Horizons and give of their time, every little bit helps.” Ron Charland,
Charland Bros., LLC.

Moving into the 215t Century

Coming soon to New Horizons -
Computerized Volunteer and Donation Kiosk!

Our current manual system to record and keep track of volunteer sign in times ~ “Mary has enough to do
and product donations will soon be a thing of the past thanks to St. Mary’s  to keep up with the day
Bank. We have seen an increasing number of people coming to New Horizons  to day. This project will
and anticipate an increase in volunteers to facilitate existing and new programs  enable us to move into
and services. A computerized system will streamlineour reporting of donations  this century. Removing
and scheduling volunteer hours. the work by hand will
free up Mary and
her team to do more
important work associated with direct
client contact,” said Mike Tessier, Interim Executive Director.

Matching funding priority to grantors is the trick to grant writing success! We
recently received a grant from St. Mary’s Bank to purchase a touch screen
monitor and custom kiosk to better serve our needs. Pictured L/R is Nan Comai
NHNH and Tom Champagne, St Mary’s Bank

A special Thanks to St. Mary’s Bank for their $3,200 grant and Coca-Cola for

“Although this funding is not seen as direct client benefit we felt the need to help . .
the office equipment to round out the project.

New Horizons to modernize and grow to meet the increased need of services
they continue to provide.” said Tom Champagne, VP Director of Community
Outreach at St. Mary’s Bank.



