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Top Ten 
Requested Services

January 11 – February 11, 2009   
Calls Received 3,228

  Food
  Heating fuel bill payment 

assistance
  Legal
  Tax preparation
  Rental Deposit and Rent 

payment Assistance
  Housing
  Homeless Service

Soup Kitchen
Food Pantry
Emergency Shelter
Case Management
Referral Service
Angie’s Shelter for Women

199 Manchester Street
PO Box 691

Manchester, NH 03105-0691
(603) 668-1877

Fax (603) 668-2578

October 2007

Soup Kitchen
Food Pantry
Emergency Shelter
Case Management
Referral Service
Angie’s Shelter for Women

199 Manchester Street
PO Box 691

Manchester, NH 03105-0691
(603) 668-1877

Fax (603) 668-2578

October 2007

16th Annual Thanksgiving Breakfast 
 We invite you to please join us.  Your generous 
support and participation in this event is critical to our 
continuing to fulfi ll our mission to aid the hungry and 
homeless in our community. 

 John McAndrew, singer, songwriter and author, 
is our guest speaker at this year’s breakfast.  His perfor-
mance will take us on a personal journey; a truly enter-
taining and inspirational experience. 

October, 2009

Macy’s Shop for a Cause  
Sale day is Saturday, 10/17/09.  Additional 20% Sav-

ing Coupons are $5.00 and are available for pur-
chase at New Horizons up until 10/16/09.

NHNH Keeps all of the proceeds! Coupons double as 
a raffl e ticket as well at any Macy’s store. 

Tons of Turkeys
Saturday, November 21, 2009

Thanksgiving Breakfast 
Tuesday, November 24, 2009 

Sock Drive       
Warm/wool socks made in Northfi eld, VT are sold 
and donated to NHNH.  $20 to sponsor a bag, or 

whatever amount will be pooled to make up a bag.  
Every dollar helps and no amount will be turned 

away whether $1. or $1,000. Please send to: 
Suzanne Forest, 222 Brunelle Avenue, Manchester, 

NH 03103  From now until November 1st.  Over 
4,000 pairs of socks have been donated to NHNH. 

Let us know of your event 
and we will post it on our web site!

Upcoming Activities and Events

Ways you can help
 Shop at Shaw’s and give back to NHNH.   Register your club card and when 
you shop at Shaw’s NHNH receives a donation on your behalf.  Details on 
how you can register are on our website. www.NewHorizonsforNH.org

 Shop at participating Hannaford Supermarkets and donate a food box.  These 
fi xins boxes are so convenient.  The Food Pantry can stock and store far 
more boxes within the same space as the individual items.      

 Matching Gift Program – Macy’s pulled it all together when they collected 
for Bag Hunger campaign.  Macy’s matched and NHNH received $4,000!  
Thanks to Evelyn and everyone at Macy’s!

 Consider donating on behalf of a holiday party or sending Christmas cards. 
Last year, Bedford Cost Segregation donated over $3,000 in lieu of their 
holiday party.  Nice idea – Thanks BCS!

 We are looking for 50 teams to help to deliver the holiday baskets Saturday, 
December 19th. Sign up on our website – today!  Full page ad in program book

One table of 10

Half page ad in program book
One table of 10

Quarter page ad in program book
One table of 10

One table of 10
Listing in program book

2 general seating tickets to the breakfast
Business card ad in program book

Best Value!

All Platinum, Gold and Silver Sponsors will receive 
screen presence recognition on stage.

Please make check payable to New Horizons for NH and PO Box 691, Manchester, NH 03105. Thank you!

2009 New Horizons 16th  Annual Thanksgiving Breakfast
Tuesday, November 24, 2009 – 7:30-9:00 AM

Radisson–Center of New Hampshire
Guest Speaker: John McAndrew

Master of Ceremonies: Jeff Eisenberg, President, Manchester Monarchs

development@newhorizonsfornh.org before Monday, 
November 2, 2009.

Please indicate on the left the sponsorship you would 
like to provide and complete the sections below:

New this year! Silent Auction! There will be plenty of sports memorabilia, Patriots tickets and much more!



Executive Director’s

CORNER

Deciding what to write about 
in this space is diffi cult at 
times. Our emergency 
shelters, soup kitchen 

and food pantry each have stories 
to be told about the needs of 
individuals and families as well as 
their success stories. This issue 
of the newsletter highlights some 
of the priceless contributions of 
our volunteers and donors, and 
the dedication of our employees. 

There is another dedicated group 
at New Horizons. The Health Care 
for the Homeless program that 
has been providing basic health 
care to Manchester’s homeless 
for twenty years.  The HCH 
medical staff at New Horizons 
also conducts medical street 
outreach, and mental health and 
substance abuse programs at 
New Horizons and Angie’s.  We 
are pleased to join with the HCH 
program by supporting the addition 
of a second exam room and 
counseling offi ce to the existing 
health care facilities at New 
Horizons.  Medical street outreach 
is fairly new in Manchester but it 
is needed and can help to bring 
street homeless into the shelter 
and hopefully to independent living 
or to transitional shelter housing 
programs.  Regardless of where 
the homeless are counted; on 
the street, in emergency shelters, 
in special needs shelters, in 
temporary housing shelters, they 
have basic needs including health 
care that must be met.     

New Horizons is the gateway to 
services for many homeless adults 
that come to our doors; 231 since 
July 1st.  At fi rst they are looking 
for a nights shelter and something 
to eat, however if they have the 
desire and motivation; they can 
stay as long as necessary,  and 
we will work with them to help 
them achieve independent living 
or meet the entrance requirements 
of other shelters serving the 
homeless. The average length 
of stay is 24 days. It is not easy 
for our guests, they have barriers 
to overcome, but if they have the 
motivation, accept support, and 
assume responsibility they will 
meet many of their goals.

By Fred Robinson, Executive 
Director

It is truly wonderful when people get together and support our mission. 
Check out some of these fundraisers done by our dedicated 

partners who go far beyond the call of duty for NHNH.

Programs

Pictured l to r: Corey Jacob NHNH Volunteer, Paul 
Priestley,Velcro, Linda Lacerte NHNH Volunteer,  Donna 
Newell,  Dolores Reith, and Cathy Thorgerson, Velcro and 
Christee Chasse, NHNH Cook.   

Macy’s Bedford, Bagged Hunger by putting their checks 
together and submitted a matching gift to Macy’s Founda-
tion.  NHNH received $4,000.  Way to go Macy’s Employees!  
Thank you Macy’s.

Pam Noury, aka Coat Lady! 
Pam started shopping in 
February for new coats, 
hats, and mittens. Pam said, 
“I was touched by a young 
person who said, “I have 
never had anything with a 
tag on it.” Since then, I am 
obsessed with fi nding a deal 
and buying coats for those 
who need them. Over 200 
coats have taken over our 
daughter’s room. We have 
re-named it The Coat Room. 
Thanks Pam and Dan for all 
you do, it is much appreci-
ated!
.  

Daughters of Isabella Women’s group, held a pie baking 
fundraiser. 53 members strong the group raised and donated 
$500 to New Horizons Soup Kitchen/Food Pantry and $500 
to Angie’s Shelter. 

Bill Kelley Road Race – Friends of Bill Kelley and The Ex-
ecutive raised $17,500 for NHNH – Unbelievable! The event 
had a record turn- out thanks to Deb, Mike, Laura, Paula, 
Scott and Roy – You guys are the best! 

Freudenberg NOC- To celebrate their 20th anniversary, em-
ployees of Freudenberg-NOC, Manchester Div. held a food 
drive and delivered 3,000 pounds of food to the New Hori-
zons Food Pantry in style.  If you call an 18 ton semi style! 

Empty Bowls 9/27/09– NH Potters Guild provided over 300 
bowls which were sold and a record $6,000 was raised for 
Thank you Brookside Church, Local Restaurants, NE Picture, 
Trinity HS Football Team, NH Potters, Your Fired, donors and 
all who volunteered.  The soups were delicious and the bowls 
were beautiful!

From a Program point of view, I’m often asked if “the down 
economy” is impacting our numbers at the shelters.  Yes, 
we have seen an increase.  Looking at the past three years 
we come up with the following information.  During the fi rst 
eight months of 2009, we have served 506 shelter guests, 
during the same period in 2008, we served 455, and in 
2007, 495.  Although NHNH has served more homeless 
persons this year the number of days they are staying has 
decreased from an average of 29 days to 24 days.  This is 
an indication that our case managers are keeping guests 
focused on moving themselves out of the shelter and into independent housing.  We continue to 
adjust our programs to meet changing needs.
-Kevin Kintner, Program Director 

Our Newest Serving Team
Our soup kitchen serves on average 200 meals per day.  
These meals are served by many 5 person teams who come 
to us on rotated shifts.  Our newest serving team Velcro, 
USA  “We were thrilled to receive the call from Mary to 
begin our shifts, said Cathy Thorgerson executive assistant 
to the president Velcro, USA, today marks our fi rst day on 
the ”job”. Before starting work as a serving team, Velcro, 
USA had already supported New Horizons with food drives 
for years. They will serve two meals a month... a senior 
meal and a main meal.

Angies’s
Introducing…drum roll…. 
Doreen Brown is easing into her new position as shelter 
manager and case manager at Angie’s.  Her duties include 
helping the shelter to run smoothly, supervising staff, and 
acting as case manager for the residents.  Before accepting 
the job at Angie’s, she worked with adolescents at Easter 
Seals of Manchester.  She started at Angie’s four weeks ago 
and is enjoying the job thus far.  
“I enjoy working with the women, helping them to attain their 
goals and achieve self-suffi ciency.”
-Will Dunlap  -  our newest volunteer reporter

Religious Response to Hunger 
9/29/09

Religious congregations from all over the city came together 
to deliver 2,850 lbs. of food which equates to 570 bags of 
groceries to New Horizons on Tuesday.  Manchester Police 
escorted the 13 vehicle caravan which started at Brookside 
Church.   
Thanks to everyone who donated and special thanks to Dr. 
Alan Kaplan and Nancy Frankel of Temple Adath Yeshurun 
who coordinated the effort!  

New Board Officers Announced
Scott Colby Roy Tilsley, Jr. 

President Vice President
Shelia McNeil Christine Grenier

Treasurer Recording Secretary
We are pleased to welcome the new and returning members of the board and look forward 
to their continued support and leadership for the upcoming year. Thanks for all that you do!

Pictured: Nancy Frankel and Dr. Alan Kaplan

Pictured: Doreen Brown


